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Person has a complaint 

Team member investigates 
complaint 

Response signed off by CEO and sent 
to Complainant  

Yes 

Issue referred to  
Board of Governance 

Review by Board Committee  

Advice to Board  

Yes 

Resolved  

No 

Referred to external agencies   

No 

Refer to Julia Farr group Complaints and Feedback Form for  

external agencies contact details 

Feedback form received, recorded in 
master ledger and acknowledged. 

Person lodges a complaint with Julia Farr group using 
complaint form via post or fax or via email or phone call 

Response to Complainant 

Board decision 

Complainant 
satisfied 

 

Complainant 
satisfied 

 


